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THE LRO BENEFITS TEAM  
AN EXAMPLE OF “GUARANTEED ISSUE RIGHTS” 
“Guaranteed Issue Rights” is defined by the Center for Medicare Service 
• Guaranteed issue rights (also called “Medigap protections”) are rights you have in certain 

situations when insurance companies are required by law to sell or offer you a Medigap (also 
called “Medicare Supplement Insurance”) policy even if you have health problems (called “pre-
existing conditions,”). In these situations, an insurance company,  

o  must sell you a Medigap policy  
o  must cover all your pre-existing conditions,  
o can’t charge you more for a Medigap policy because of past or present health problems 
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When do you have guaranteed issue rights? 
• In most cases, you have a guaranteed issue right when you have other health care coverage that 

changes in some way, such as when you lose or drop the other health care coverage.2 
• A specific definition of other health coverage 

o “You are in the Original Medicare Plan and have an employer group health plan 
(including retiree or COBRA coverage) that pays after Medicare pays. That coverage is 
ending.3 

• In the case of Alcatel-Lucent, the Traditional Indemnity plan qualifies as a retiree group health 
plan that pays after Medicare pays.  

o Since Traditional Indemnity will not be offered to almost all Medicare-eligible retirees in 
2008, this is a “one time opportunity” that won’t occur again. 

A Real-World  Example of How  ”Guaranteed  Issue” Deletes Preexisting Conditions” 
• First  attachment: a page with “Preexisting Condition Limitation” (no guaranteed issue) 

o “We do not pay for a preexisting condition…” 
• Second attachment: See item 4 (as a result of guaranteed issue) 

o  “PREEXISTING CONDITION This provision is deleted”   
 

CONCLUSION: 
Guaranteed Issue Rights are Important to the 

Health and Well Being of Lucent Retirees 

                                                             

 
 
1 page 17, 2008 Choosing a Medigap policy, CMS 
2 page 17, 2008 Choosing a Medigap Policy, CMS 
3 page 18, case #2, 2008 Choosing a Medigap Policy, CMS 
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